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12 Professional Workplace Excellence
Skills

The 3 Month Complete Soft Skills Training for High-

Ugwu Michael Kenechukwu

. PROFESSIONAL COMMUNICATION

. TIME MANAGEMENT & PERSONAL PRODUCTIVITY

for successfully completing the BridgePoint Academy Professional - TEAMWORK & COLLABORATION
Workplace Excellence Program and passing the final assessment with a . PROBLEM-SOLVING & CRITICAL THINKING
score of 72%, against the required pass mark of 70%, with 0 integrity

. - EMOTIONAL INTELLIGENCE (EQ)
warnings recorded.

. LEADERSHIP & OWNERSHIP
BPA-PWE-2026-RSHAXME9 « ADAPTABILITY & LEARNING AGILITY

” . CUSTOMER & CLIENT RELATIONSHIP
Certificate ID MANAGEMENT (CRM)

« ACCOUNTABILITY

Ogechi C\Inthia Ezugwu . CREATIVITY & INNOVATION
Trainer/Founder . WORKPLACE ETHICS & PROFESSIONALISM

\ . PRESENTATION SKILLS & PERSONAL BRANDING

\ Issued on September 25" 2026 [
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